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TOCFL Digital Certificate FAQ

Category No Question Answer

About the 1 | Why did we change | To support environmental protection, reduce the use of paper

New to digital score and delivery waste, and improve verification efficiency, the Test

Certificate reports and of Chinese as a Foreign Language (TOCFL) will adopt digital score

Format certificates? reports and digital certificates for tests administered on or after
January 1, 2026. This change also follows the wider trend
toward digital documentation and helps test takers download
and save their documents faster, more easily, and more safely.
Digital score reports and certificates have the same legal status
as paper certificates. They are official electronic documents
issued by the Ministry of Education and can be used as proof of
Chinese language ability for school admission and job
applications.

2 | Will old paper Old paper score reports and certificates will not be changed to
score reports and digital versions.
certificates be If you took the TOCFL on or before December 31, 2025, and
changed to digital received a paper score report or certificate, it is still valid.
versions? Within two years after the date of your test, your results can be

checked and you may apply for a reissue or extra copy. If your
Are paper score o ) ) )
reports and orilgmal docurT]ent was a paper ver.?lon, reissued or extra copies
will also be printed and sent by mail.
certificates still
valid?

3 | Canlapply for an No. For tests held on or after January 1, 2026, TOCFL will not
additional paper provide printed copies or mailing service. If you need a paper
copy of the digital | copy, you may print the digital document yourself. However, the
score report or SC-TOP does not offer stamp or seal service for printed copies.
certificate?

4 | Does the children’s | No. The CCCC certificate is not issued by the Ministry of
test CCCC also Education, so it does not require official verification. Also, paper
provide digital score reports and certificates are more meaningful for children,
score reports and giving them encouragement and a sense of achievement.
certificates? Therefore, we will continue to use paper versions for the CCCC.

About 5 | When can | get my | Starting from the date the scores are released for your test, you

Downloading

digital score report
and certificate
after the test?

may log in to the TOCFL Online Registration System to download
your score report and certificate. The system will also send you
an email notice on the same day.

For tests in Taiwan, please check the score release date on our
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website: Sign up > Test in Taiwan > Formal Test > Test Schedule.

For overseas tests, please contact your local “Education Division

of Taipei Economic Cultural Office” for the score release date.

How can |
download my
digital score report

and certificate?

Please log in to the TOCFL Online Registration System. Under
“Check Test Results” from the menu on the left, please select

your test type and test session.

After you click “Download”, the system will send an email with
a verification code to your email address. Please enter the
verification code in the system to download your digital score
report and certificate in PDF format.

Are there any limits
on the time or
number of
downloads for
digital score
reports and
certificates?

You can download your score report and certificate any number

of times within two years from the test date.

We recommend saving and keeping the files safe after
downloading. After the two-year period is up, you will no longer
be able to download the files. If you need a score report or

certificate after that, you will need to take the TOCFL test again.

Can | download my
score report and
certificate if |
registered through

a school group?

If you registered through a school group, the school can
download each student’s score report and certificate. We

recommend asking your school for your documents.

If you want to download the files yourself, you must register a
personal account in the TOCFL Online Registration System using
the exact same passport number and personal information you
provided during group registration. Then you can check and
download your score report and certificate.

How can | open the
digital score report
and certificate files

after downloading?

The files are in PDF format.

We recommend using one of the following programs to open,
view, and print the files:

® Adobe Acrobat Reader — Supports Windows, macQOS, iOS,
and Android. Free to download. Can be used to open, view,

and print the files.

® Foxit PDF Reader — Supports Windows, macQS, iOS, and
Android. Free to download. Similar functions to Adobe
Reader.

® Preview — Built-in app on macOS. Can open PDF and image

files.
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® Web browsers —Such as Google Chrome or Microsoft Edge.

Can also open PDF files.

About
Verification

10 | How can | verify Please use the Ministry of Education: Digital Diploma
that the digital Verification System. Upload the original PDF of your score
score report and report or certificate, and click “Verify”.
certificate are o ] )
correct? The verification will show three possible results:

1. Successful — The file is original, and the score and level are
correct.

2. Warning — The file is not the latest version. Please provide
the latest version.

3. Fail —=The file is not an original PDF. It may have been
modified or converted.

11 | What does it mean | 1. Warning — The file is not the latest version. Please provide
if the verification the latest version.
result shows a ) o o
Warning or Fail? 2. Fail —Thefile is not an original PDF. It may have been

modified or converted.

12 | How can | access You do not need an account or password to access the Ministry
the Ministry of of Education: Digital Diploma Verification System. You can
Education access the system in two ways:

Electronic ) .

Certificate 1. Scar? f)r click the QR code on your digital score report or

Verification certificate to go directly to the system.

System? 2. Go to the TOCFL official website: Cooperation Projects >
Certificate and Score Report Verification > Digital Score
Report and Certificate.

13 | Can | print or take a | No. Digital score reports and certificates can only be verified
photo of my digital | through the Ministry of Education: Digital Diploma Verification
score report and System. TOCFL cannot verify, confirm scores, or provide a stamp
certificate for using printed copies or photos.

TOCFL to verify or
confirm my
results?
14 | Can I still verify my | The TOCFL website page for paper score reports and certificates

score report and
certificate on the
TOCFL official

website verification

can only verify paper documents from tests taken on or before
December 31, 2025.
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page?

If you enter information from a digital score report or

certificate, an error message will appear.

Since TOCFL scores are kept for only two years, the TOCFL
website page for paper score report verification will be taken
down on January 1, 2028.

About
Reissuing

Documents

15

What should | do if
| change my name
or request a score
review and need a
new digital score
report or

certificate?

If you apply to change your personal information or request a
score review, and SC-TOP confirms that a new score report or

certificate is needed, we will:

1. Cancel the old digital score report and certificate in the
Ministry of Education: Digital Diploma Verification System.

2. Provide a new version of your digital score report and
certificate. You can download it from the TOCFL Online

Registration System.

Please delete the old digital files. If you upload the old version to
the Ministry of Education: Digital Diploma Verification System, it
will display “Warning.”




